
  



  

The Problem:

People often forget important 
items when they leave home



  

Research: Competitors

Direct
● GearEye
● Pixie
● TrackR
● TripList

Indirect
● Pencil & paper
● Calendar
● Evernote
● IFTTT



  

Research: Users
Methodology:

● Phone interviews (5 participants, 13 questions)

Screener:
● 18-40 years old

● Regularly travels with items for work or leisure

● Has traveled for work or leisure in last 90 days

Goals:
● What causes people to forget?

● What processes or routines do people use to avoid forgetting?

● What do people do after they forget?



  

Affinity Map

Pain Points:
● Stressed
● Rushed
● Ineffective system/routine
● Disappointment

Goals:
● Preparation
● Organization
● Readiness
● Stop forgetting things!



  

Personas



  

Personas



  

Personas



  

Minimum Viable Features

● Track-able sensors for personal items (RFID)
● Mobile app that syncs with sensors
● Ability to locate missing items
● Customizable lists
● Customizable notifications
● Add/edit/move items across lists



  

User Flow



  

Design Process



  

Design Process



  

Usability Testing

Moderated Informal User Test
● The purpose and features of the app were described to 4 

potential users who were then asked to complete 3 tasks within  
the app with no assistance.

Cons
● Profile menu unnecessary

● 'Locate' feature needs to be more 
prominent

● '3 dot' menu icon is unclear

Pros
● Strong main iconography

● Clean, simple design

● Fast goal achievement

● Valuable features



  

Prototype

https://invis.io/YPABLVVU5



  

Questions?
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